
C E R T I F I C A T E
of    E X C E L L E N C E

This certifies that
LONNEKE VERBIEZEN

Has successfully led 

KLM ROYAL DUTCH AIRLINE S
into the new age of marketing 

through her efforts in social media. 
She is now one of the 

DATE SHASHANK NIGAM, CEO

March 11, 2011 nigamS


